INTo= February 2010

Infor Customers:

Firefox is not currently "certified" by Infor for use with www.infor365.com at this time - we are however
in the process of testing this browser and will provide updates as we progress. At this time we would
like to make you aware of a workaround which should allow all infor365 menu options to appear and
function as designed:

Firefox Version : 3.5.7
Mozilla/5.0 (Windows; U; Windows NT 5.1; en-GB; rv:1.9.1.7) Gecko/20091221
Firefox/3.5.7 (.NET CLR 3.5.30729)

Firefox Add-On Required:

Add-On: IE Tab

Version: 1.5.20090525

Works With:  Firefox: 3.0 — 3.6alpre

URL: https://addons.mozilla.org/en-US/firefox/addon/1419

To ensure that Infor365 runs within the IE Tab add-on, please follow the instructions below:

1. From within Firefox, select ‘Tools’ and then ‘IE Tab Options’:
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2. Enter URL: http://www.infor365.com/ and click on ‘Add’, then ‘Apply’
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3. When you use the www.infor365.com website, the Icon in the bottom right hand corner
should change to the Internet explorer icon:
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IiNfos Infor365 Online Support

Please Note:

If you have forgotten your password, cli® the Forgot your
Password and enter your email address. TO%gquest account set
up, please click Register now.
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